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COMMITTEE STUDIES 
SALES PROBLEMS 


Central Station’s Part in Promoting 
Electric Refrigeration Discussed 
at N.E.L.A. Meeting in Chicago 


Progress in collecting and disseminating 
information about electric ‘refrigeration 
aud methods of inspiring authoritative arti- 
cles in various phases of the subject for 
publication in the trade press—the two 
principal aims of the Electric Refrigera- 
tion Committee, were reviewed and dis- 
cussed at a meeting of the Commercial 
National Section of the National Electric 
Light Association, held at the Edgewater 
Beach Hotel, Chicago, March 9, 10, and 11. 

The session of the Electric Refrigera- 
tion Committee was held Friday morning, 
March 11, and was well attended. Chair- 
man H. E. Young, of the Northern States 
Power Co., Minneapolis, outlined the 
objectives of the committee, pointing out 
that the first issue of the bulletin had 
been prepared by the Editing Sub-commit- 
tcc after a laborious review of a large 
number of publications. This represented 
a definite accomplishment in accordance 
with the first aim of the committee. Little 
progress had been made, however, in 
accomplishing the second aim, that of 
inspiring the preparation of original arti- 
cles for publication in the trade papers. 


Eight Sub-Committees Studying Sales 

There are eight sub-committees on vari- 
ous phases of selling electric refrigeration, 
Mr. Young reminded, namely: (1) Sales, 
(2) Management, (3) Terms, (4) Sales 
Methods, (5) Trade Relations, (6) Adver- 
ising, (7) Service and Installing, and 
(8) Market Tendencies. Each sub-commit- 
tee, according to the plan, should be organ- 
ized and take active steps to get in touch 
with men of the industry who are fitted to 
speak authoritatively on these subjects. 

Harvey A. Keyes, of the Duquesne Light 
Company, Pittsburgh, Pa., chairman of the 
sub-committee on “Management,” empha- 
sized the difficulty of securing men who 
can manage the central station’s electric 
refrigeration department—men who are 
capable of organizing a sales staff for 
effective work. Such men, it was pointed 
out in the discussion which followed, 
should be able to direct the salesmen and 
also assist them in closing difficult pros- 
pects when necessary. 


(Continued on Page 2, Column 1) 


FRIGIDAIRE SALES 
MEETING IN BOSTON 


Professor Wellman of Dartmouth 
Outlines Sound Business 
Practices 


The Frigidaire Corporation held its 
sales convention for the Boston district at 
the Hotel Somerset, Boston, Mass., during 
the first week in March. During the 
meeting, which was attended by 700 mem- 
bers of the selling force, discussion on 
sales methods and the future of the indus- 
try took up a large part of the time. 
H. W. Newell, general manager of the 
Boston district, presided. Regarding the 
selling of the Frigidaire, Mr. Newell said 
in part: ‘ 

“There is no field today where a sales- 
inan has a better chance to cash in on his 
opportunities, where there are better open- 
ings for everybody. Success with this 
company comes often when the “Frigidaire 
spark” is obtained. This is something 
which is difficult to explain, yet it plays a 
definite part in the development of the 
company. 

“I have seen men, good men, who have 
worked hard, overtime, who have strained 
their minds, and not succeeded. Then, of 
a sudden, something has hit them. A real- 
ization has come to them of what they 
were trying to do, what they were trying 
to sell, and the advantages of the thing 
they were trying to sell. Shortly after 
they have made sales. They have caught 
the Frigidaire spark.” 

Professor Harry R. Wellman, of the 
Tuck School of Business Administration, 
Dartmouth College, Hanover, N. H., gave 
a general talk on the electric refrigeration 
industry, and compared it with the radio 
and oil heating industries. The latter, he 
declared, had developed too rapidly. Deal- 
ers had stocked so rapidly that constant 
Perfecting of the product had left them 
with material and parts that were out of 
date. The electric refrigeration industry, 


The ElectricRefrigeration 
Committee’s Platform 
and Its Program 


‘We want to introduce electric 
refrigeration as rapidly as possible. 

“We want to know how to do 
it. 

“We want to make sure that 
what we do is right. 

“We want to make no mistake 
if we can help it. 

“All these questions require in- 
formation. 

“Information from every pos- 
sible source. 

“Information on every phase of 
the subject. 

“Our committee, therefore, and 
our program is organized along 
the lines of disseminating up-to- 
date information.” 


ICE-O-LATER MAKING 
GAS AND ELECTRIC 
REFRIGERATORS 


National Refrigerating Company 
Allied With Winchester Re- 
peating Arms Company 


The National Refrigerating Company, 
New Haven, Conn., has started production 
of the Ice-O-Later refrigerator, which is 
made in both electric and gas models. The 
machine operates on the absorption prin- 
ciple and has no moving parts. The gen- 
erating unit can be installed at any remote 
point. 

The National Refrigerating Company 
has manufacturing space at the plant of 
the Winchester Repeating Arms Company. 
The company conducts a sales, installation 
and service school at the plant. 


NOTICE! 


Subscription Rate to be 
Advanced April 1 


The present special introductory 
offer of a year’s subscription for 75 
cents, two years for $1.00, will ex- 
pire April 1. On that date the rate 
will be advanced to $1.00 per year. 

Now is the time to take advan- 
tage of the very low rate and make 
sure that you will receive ELEcTRIC 
REFRIGERATION NEws regularly. See 
coupon on last page. 


Ward Factory Moves 


The Ward Electric Refrigerator Corp., 
formerly located at 1221 Beaufait Avenue, 
Detroit, has been moved to Buchanan, 
Mich., where the company has erected a 
new and modern plant. 


COPELAND 


ELIOT BEE EM OEE 


Distributors of Copeland Products, Inc., Who Met in Detroit March 7 and 8 
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COPELAND FINANCES 
IN GOOD CONDITION 


President Wilson Points To Com- 
pany’s Strong Position at 
Sales Convention 


Distributors from all parts of the United 
States, factory representatives, advertising 
men, and those in charge of foreign sales 
met in a two-day convention held by Cope- 
land Products, Inc., at the Hotel Statler, 
Detroit, March 7 and 8. All phases of the 
electric refrigeration industry were dis- 
cussed, and at the end of the second day’s 
afternoon session orders were given by the 
distributors present for approximately 
$500,000 worth of Copeland refrigeration 
units for March shipment. This one day’s 
orders represents a record up to the pres- 
ent time, and according to the opinion of 
those who attended the convention, is an 
indication of the volume of business which 
will be done by the company this year 
President W. R. Wilson, who is also 
president of the Guardian Trust Company, 
Detroit, was the chief speaker, being intro- 
duced by W. D. McElhinny, vice-president 
of the company, who presided. Mr. Wil- 
son reviewed the rapid growth of the elec- 
tric refrigeration industry, and went into 
considerable detail concerning the remark- 
able strides made by his company under 
the direction of G. W. Mason, general 
manager. He commented on the numerous 
improvements effected in manufacturing 
processes, the standardizing of the design 
of the machine, and the inspection meth- 
ods. The Copeland plant, he said, has been 
brought to such a stage of perfection that 
it is now in a position to produce more 
machines per square foot of floor space 
than any similar factory in this country. 
Ten per cent of the factory output last 

(Continued on page 3, column 2) 


GETS JERSEY FRANCHISE 
FOR UNIVERSAL COOLER 


_ The Krich Light & Electric Company, 
and the Radio Distributing Corporation of 
Newark, Asbury Park and Trenton, N. J., 
have been appointed Universal Cooler dis- 
tributors for the state of New Jersey. 

The Krich, organization which has been 
in business since 1907 has a host of dealer 
friends and connections throughout the 
state of New Jersey. M. H. Krich is 
president. 


he said, had not made this mistake. Any 
changes made had been in the inessentials, 
and neither dealer nor customer will find 
himself with something obsolete. He 
brought out that of the most important 
items in the field of distribution is the 
Selecting of dealers. They are the ones 
who reflect the merit of the product in 


An Outstanding Sales Feature 
for REFRIGERATORS 


—— 


“WIRFS PATENTED ~ 


CARPENTER TO HEAD 
INDUSTRIAL ENGINEERS 


C. U. Carpenter, general manager of the 
Frigerator Division of the General Neces- 
sities Corporation, was chosen president of 
the Detroit Section of the American 
Society of Industrial Engineers, at the 
annual meeting of the society held at the 
Engineers’ Club, Detroit, March 8. Mr. 
Carpenter has announced his intention of 
procuring leading industrial speakers to 
address the members at fortnightly meet- 
ings of the club. The subjects of these 
talks will deal with the various phases 
of “Salesmanship and Its Engineering 
Aspects.” : 

Mr. Carpenter was recently elected as 
third vice-president of the General Neces- 
sities Corporation of Detroit. 


ENGINEERS DISCUSS 
ELECTRIC REFRIGERATION 


Detroit Sections of Electrical and 
Mechanical Engineers Meet 


Electric refrigeration was discussed tech- 
nically and non-technically at the joint 
meeting of the American Institute of Elec- 
trical Engineers (Detroit-Ann Arbor Sec- 
tion) and the American Society of Mechan- 
ical Engineers (Detroit Section) held 
March 15 at the Detroit Edison building. 

A. W. Berresford, general manager of 
the Nizer division of the Electric Refrig- 
eration Corporation, and past president of 
the A. I. E. E., gave an interesting talk 
on the general aspects of electrical refrig- 
eration, outlining its commercial and dom- 
estic needs, its present status and future 
possibilities. Speaking of the reduction in 
price on household types of electric refrig- 
erators, Mr. Berresford said that it would 
first be necessary to get the cost of dis- 
tribution down. “When we can get the 
public coming to us for electric refrigera- 
tors instead of spending millions in sell- 
ing them the idea, then we can think about 
reducing prices.” 

John Wyllie, of the Nizer engineering 

staff, discussed the general construction of 
the different types of electric refrigerators, 
and then went into more technical detail in 
explaining the functions of the component 
parts of the various machines now in use. 
Mr. Wyllie used two films to illustrate his 
discussion. 
Arrangements for the entertainment of 
the national convention of the A. I. E. E. 
at Detroit the last week in June was 
briefly outlined, and the mechanical engi- 
neers were invited to participate in the 
meetings. 


Flintlock Corporation Moves 


The offices of the Flintlock Corporation, 
formerly at 2102 Buhl Bldg., have been 
moved to 4461 West Jefferson Avenue, 


ELECTRIC REFRIGERATOR 
SHOW AT KANSAS CITY 


Kansas City Power & Light Com- 
pany Invites Dealers to Use Its 
Show Rooms for Week 


Kansas City, Missouri, held its first 
electric refrigerator show in the sales 
rooms of the Kansas City Light & Power 
Company, 1330 Grand Avenue, February 
28-March 5. The eight dealers who 
accepted the invitation of the central sta- 
tion exhibited domestic models exclusively. 

The power company transformed the 
rear part of the main floor office into a 
series of booths, and in addition furnished 
interesting musical entertainment and fea- 
tures each afternoon and evening of the 
show. Approximately $2,000 was spent in 
advertising by the power company. 

The exhibitors contracted with a florist 
to decorate the exhibition space, the total 
cost of the decorations being $407.00, or 
an average of about $51.00 for each exhi- 
bitor. During the week, 22,725 people vis- 
ited the show and 22 machines were sold 
to new prospects. It is estimated that 
2,000 live prospects were obtained by 
exhibitors. 

The week prior to the show the display 
rooms of the Kansas City Light & Power 
Company were turned over to the exhibi- 
tors, and each one displayed a machine, 
with the name of the machine and the 
address of the dealer. The windows 
attracted so much attention that it was 
necessary to permit the dealers to put one 
machine each on the floor several days 
prior to the opening of the show. 

The Kansas City dealers exhibiting at 
the show were: 

Warner Stacold Corp., 3607 Broadway. 

Kansas City Iroquois Co., 3116 Broad- 
way. 

Zerozone Kansas City Co., 1603 Grand. 

General Electric Co., Dwight Building. 

Advance Oil Burner Company, 807 East 
Fifteenth Street (showing the Absopure). 

Frigidaire, shown by R. E. Parsons 
Electric Company, 1600 Grand Avenue. 

Kelvinator, shown and sold by the Kan- 
sas City Power and Light Company. 

Copeland, sold by the Western Radio 
Company, Sixteenth and Walnut Streets. 

“The purpose of the show,” explained 
Sam Furst, who managed the show, “was 
entirely educational. The week of the 
show offered the general public an excellent 
opportunity to study the various types of 
refrigerators and compare them side by 
side.” 
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NORGE COMPANY 


McCray Refrigerator Company to 
Be Associated with New Firm— 
H. E. Blood, President 


An announcement of considerable inter- 
est and importance in the domestic electric 
refrigeration industry has just been made, 
that E. E. McCray, president of the Mc- 
Cray Refrigerator Company, nationally 
known refrigerator manufacturer of Ken- 
dallville, Indiana, has become heavily inter- 


-|ested financially in the Norge Corporation 


of Detroit, Michigan. This corporation 
was recently organized and are placing on 
the market a new type of domestic electric 
refrigerating machine known as the Norge. 

The Norge Corporation has acquired the 
plant of the Detroit Gear & Machine Co., 
and will build the electrical refrigeration 
unit there. The company will also con- 
tinue the manufacture of motor car trans- 
missions. The Norge Corporation manu- 
factures a rotary type compressor using 
sulphur dioxide as a refrigerant. 

Men well known in financial circles 
interested in the new project are: DuBois 
Young, president of the Hupp Automobile 
Company; W. C. Rand, Sr., of the Motor 
Products Company, Detroit; J. Walter 
Drake, assistant secretary of commerce, 
Washington, D. C.; E. E. McMullen, pres- 
ident of the Johnston Auto Company and 
the McMullen Printing Company of St. 
Louis, and John C. Schott, vice-president 
of the two last named companies. 

The officers and directors of the corpo- 
ration are: E. E. McCray, chairman of the 
board; Howard E. Blood, now president 
of the Detroit Gear & Machine Company, 
will also be president of this corporation; 
W. C. Rand, Jr., is secretary and treas- 
urer. The members of the board of direc- 
tors are DuBois Young, G. B. Donaven, of 
Detroit; H. M. Stewart, vice-president of 
the McCray Refrigerator Company; John 
C. Schott and W. C. Rand, Sr. Ira Rein- 
del is chief engineer and has conducted 
tests on the Norge machine for the past 
two years. 

The Norge Corporation is already on 
the production basis, and their sales outlet 
for the time being will be principally 
through the McCray sales organization, 
opening sales offices immediately in several 
of the principle cities in the United States. 
New sales outlets will be added just as 
soon as production warrants. 

A. C. DeConinck has been appointed 
sales manager for the Detroit district, with 
headquarters at 36 Elizabeth Street East. 


ELECTRICE DISTRIBUTOR 
FOR NEW ENGLAND 


New England Company Holds Pub- 
lic Opening In Boston Show 
Room 


The Belding-Hall Electrice Corporation 
of New England, 841 Boylston St., Bos- 
ton, Mass., has been organized to dis- 
tribute electric refrigerators. The officers 
of the company are: John A. Singler, 
president, 112 Canal Street, Boston; A. B. 
Fox, vice-president; and Simon L. War- 
ren, treasurer. 

The sales division of the company is 
under the direction of C. A. Dodge, who 
for the past month has been engaged in 
organizing a force of salesmen. The com- 
pany has a impressive showroom, about 
70x125 feet, attractively finished in green 
and white. Service and insulation depart- 
ments are included, and a complete line of 
steel and porcelain models, as well as wood 
cabinets, are displayed. 

The Belding-Hall Company of Belding, 
Michigan, has been manufacturing refrig- 
erators for nearly 50 years. It was not, 
however, until comparatively recently, that 
the company entered the electric refrigera- 
tion industry. The invitation opening was 
favored by the attendance of officials from 
Belding, including President Brinton F. 
Hall, vice-president, R. Howard Hall, S. 
D. J. Dunlop, sales manager, and A. E. 
Swanson, president of the American Elec- 
trice Company. 


G. W. Kingsbury To Preside At 
National Advertisers Meeting 


Gordon W. Kingsbury, advertising man- 
ager of the Kelvinator Corporation, has 
been appointed general chairman for the 
semi-annual meeting of the Association of 
National Advertisers, Inc., to be held at 
Detroit from May 9 to 11. C. F. Ketter- 
ing, vice-president of the General Motors 
Corporation, will be the principal speaker 
on the program, which will have, as its 
general subject, a discussion of “Laying 
the Foundation of an Advertising Cam- 
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TESTIMONIAL AND CAR PRESENTED TO H. P. CHILDS AT SERVEL BANQUET 


Sales Organization Honors Vice-President for Faithful Service 


H. P. Childs, vice-president in charge 
of sales and advertising of the Servel Cor- 
poration, was the guest of honor at a tes- 
timonial banquet given by the general sales 
department of his company, given at the 
Commodore Hotel, New York, February 
28th. 

In addition to the banquet, a more tan- 
gible expression of the respect and esteem 
in which Mr. Childs is held was shown 
by the presentation of a beautiful custom 
built Cadillac automobile. H. G. Scott, 
president; J. J. Brown, vice-president, and 
Lyman Thompson, assistant to the presi- 
dent, were present as honorary guests. 

The testimonial tendered Mr. Childs was 
in the form of a parchment, inscribed and 
signed as follows: 


“Good for Twenty Years of Faithful 
Service” 


“In your eighteen strenuous months of 
service as vice-president in charge of Ser- 
vel sales and advertising, you have won 
the confidence and admiration of the men 
who are working under you. We seem 
to see in you many of the admirable quali- 
ties to which Servel owes its leadership. 
You vie with it in quiet efficiency, in 
capacity for work, in business-like smart- 
ness. No Servel ever kept cooler in an 
emergency. Even those immaculate cabi- 
nets hardly compare with the polish you 
have acquired in the capitals of Europe. 
In presenting you this parchment and with 
a more substantial token of our esteem, 
we, the undersigned, trust that our pleasant 
association may be as lasting as the worthy 


product . whose distribution has been 
entrusted to you.” 

J. F. Roche, W. H. Campbell, L. W. 
Driscoll, R. J. Cash, Jr., John E. Wright, 
W. B. Milliken, L. A. Hubbs, A. L. 
Spring, C. A. Miller, H. W. Foulds, F. S. 
Fenton, Jr., R. W. Harris, G. A. Knowles, 
F. C. MacKrell, D. C. Shaffer, Rex 
Wright, F. H. Salvador, Harry Mann, W. 
M. Thomas, R. B. Graham, Roderick 
Peters, J. S. Gilmore, H. Castelucci, A. C. 
Hopkins, J. B. Edgar, J. A. Borland, 
George Kobick, C. C. Spafford, F. H. 
Driscoll, R. W. Foley, L. E. Thurber, B. 
H. Preston, J. Woods Sweeney, R. A. 
Schott, Fred R. Slater. 


Honorary 
H. G. Scott, J. J. Brown, Lyman Thomp- 
son. 


N. E. L. A. COMMITTEE STUDIES 
MERCHANDISING METHODS 


(Continued from Page 1, Column 1) 


C. E. Farley, of the Kansas City Power 
& Light Co., Kansas City, Mo., chairman 
of the sub-committee on “Advertising,” 
reported that he had sent out a question- 
naire to eighteen leading companies to get 
information regarding present methods of 
advertising electric refrigeration to the 
public. Of the twelve companies which 
replied, all use newspaper and direct-mail 
advertising, while less than half use street- 
car cards. The returns indicated the belief 
that local advertising is more advantageous 
than national. Referring to the situation 
in Kansas City, Mr. Farley said that eight 
manufacturers have distributors there at 
the present time. These distributors coop- 
erated with the central station in the recent 
show. There was an average attendance 
at the show of 15,000 per week. Space was 
paid for by the central station, but the cost 
of decorations was divided between the 
distributors. 


Discussion of Service Costs 


W. E. Clement, of New Orleans Public 
Service, Inc., New Orleans, La., chairman 
of the sub-committee on “Service and 
Installing,” reported the issuance of a ques- 
tionnaire, from the results of which he had 
tabulated data on service costs. There was 
considerable difference in the averages 
given by the various companies, perhaps 
indicating that in cases where the figures 
were extremely low that the company 
failed to keep a complete and accurate 
record. While the highest figures were 
in no way excessive, it is probable that 
some companies make charges to service 
which might properly be allocated to 
inspection or other routine activities. In 
the discussion which followed, divergent 
views were expressed regarding the value 
and reliability of service-cost records. The 
feeling was expressed that it is too early 
in the business to get accurate figures, 
owing to the educational work which is 
necessary both with employees and the pub- 
lic. Mr. Clement referred to a service-cost 
which has been adopted as standard by the 
data card which he recommended and 
Southwestern division of the N. E. L. A. 

C. A. Stevens, of the Public Service 
Gas & Electric Co., Newark, N. J., chair- 
man of the sub-committee on “Market 
Tendencies,” explained the difficulty of get- 
ting advance information from the manu- 
facturers on such subjects as price reduc- 
tions, gas machine competition, etc. It 
was suggested, however, that this sub- 
committee might give attention to such 
questions as: (1) Multiple unit installa- 
tions, (2) Tendency toward smaller units, 
(3) Modernizing of old apartments, etc. 


Laboratory Tests Considered 


The proposal that arrangements be made 
to provide for the testing of electric refrig- 
eration equipment was given further con- 
sideration. The large central stations have 
facilities, it was said, to make their own 
determination of the machines to be sold 
or recommended. Smaller organizations, 
however, do not have this advantage and 
therefore need the services of some central 
body. 

The Associated Edison Companies have 
a committee working on tests and speci- 
fications and it will be the policy of the 


N. E. L. A. committee to cooperate closely 
with the Edison committee. Cabinets and 
motors, in particular, represent a big field 
for study, according to the views of cer- 
tain members. 


Exhibit at Atlantic City 


The exhibit in connection with the annual 
convention of the National Electric Light 
Association, to be held at Atlantic City, 
N. J., June 4 to 10, will feature electric 
refrigeration. A large number of manu- 
facturers will display their machines. The 
exhibit will open on Saturday this year, 
instead of Monday, as has been done here- 
tofore. 


FRIGIDAIRE DISTRIBUTORS MEET 
IN BOSTON 


(Continued from Page 1, Column 1) 


that they dispose of it to the consumer. 
He advised against friendly rebates, dis- 
counts, etc. The people receiving such 
demand just as much service. He con- 
cluded as follows: 

“If when your business increases in vol- 
ume you hold prices up, merely to make 
a show, that would be poor business, and 
your dealers will soon let you know about 
it. By the way, most dealers, since 1920, 
have been buying from hand to mouth, but 
the automobile dealers have learned to 
anticipate their demand in advance. I 
suggest that they would be a good group 
to follow and use when you are selecting 
dealers.” 

E. G. Biechler, president of the Frigid- 
aire Corporation, thanked the Boston dis- 
trict for its continued efforts and past 
results. He described briefly the $20,000,- 
000 expansion program, and said that in 
his opinion, that with co-operation of the 
advertising and manufacturing, the com- 
pany would reap sufficient business to more 
than justify the expenditure. He stated 
that in January the Frigidaire company 
doubled its household and commercial busi- 
ness; in February it repeated; and by 
April the company should be selling 50,000 
Frigidaires. 

Other speakers of the meeting included 
Peter McInerney, sales manager; H. G. 
Elrod, manager of dealers; I. G. Philips, 
E. E. Whiting, E. A. Terhune, Jr., state 
supervisor; and C. E. Greenwood, manager 
of the appliance department of the Edison 
Electric Illuminating Company. 

H. W. Newell, general manager of the 
Boston district, was pleasantly surprised, 
when members of the sales and service staff 
of Boston presented him with a handsome 
new piano. Mr. Newell expressed his 
appreciation with a few well chosen words. 


John A. High, president and treasurer 
of the Howe Electric Light & Power 
Equipment Company, New England dis- 
tributors of the Frigidaire, was on hand 
to enjoy the banquet. Urgent business 
prevented Mr. High from being in attend- 
ance at the sales meeting. 


New Servel Dealer 


The Whiting Radio Service, Inc., oper- 
ating stores at 118 Wall Street, Bridge- 
port, Conn., and 637 Post Road, Fairfield, 
Conn., has taken over the agency for 
Servel. 


The reputation of many 
a good mechanical unit 
has suffered because of 
a poor cabinet-—— 


— but that is needless now, for the Ben- 
jamin Crysteel Cabinets are specially de- 
signed for electric refrigeration and em- 
brace scien ific insulation; perfectly fitted 
doors; seamless linings and exteriors. 


Every alert dealer knows that the ult- 
imate success of electric refrigeration is 
dependentuponefficientoperation of the 
. units. And no unit can operate economi- 

Spe cally unless it is installed in a cabinet 

specially built for electric refrigeration. 
Hence the future of electric refrigeration 
is dependent upon properly designed 
cabinets. 

By actual test, mechanical units work 
less in Benjamin Crysteel Cabinets than 
in other refrigerators. This cuts opera- 
ting costs, promotes satisfaction among 
your owners and helps to get more 
business —to say nothing of the extra 
profit gained on the sale of Crysteel 
Cabinets. 

The Crysteel Merchandising Plan— 
revolutionary as the Cabinets themselves 
—appeals instantly to dealers who are 
big enough to know a good proposition 
when they see it. Write for details. 


BENJAMIN ELECTRIC MFG. CO. 
120 S. Sangamon St., CHICAGO 


Crysteel 


ALL PORCELAIN 
CABINETS 


The all-porcelain model illustrated is the Copeland CS 14-22 


OPELAND distributors 

and dealers are now 
reaping the profitable re- 
wards which naturally 
follow the successful 
marketing of valuable, 
dependable electric re- 
frigeration. In the dis- 
tributor and dealer field 
Copeland still has room 
for aggressive men or 


COPELAND, 630 LYCASTE 


groups of men who can 
show promise of building 
a local business in keep- 
ing with Copeland’s na- 
tion-wide success. All such 
men are invited to write 
to Copeland, 630 Lycaste 
Avenue, Detroit, Mich., 
and secure complete de- 
tails in regard to a profit- 
able selling franchise. 


AVENUE, DETROIT, MICH. 
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How Daniels & Fisher, Denver’s Big 
Department Store Sells Refrigerators 


Special Department Created—Separate Advertising Space Used— 
Display Located to Attract House Furnishings Customers 


“We thought so much of electric refrigeration possibilities of the 
future,” declared Robert E. Anderson, managing the electric refrigera- 
tion department of Daniels & Fisher department store, Denver, “that 
we created special quarters for the department in our basement. 


“After several months of experience in selling electric refrigera- 
tors, 1 am more convinced than ever that here is a great opportunity 


for department stores.” 


Daniels & Fisher is the “quality trade” 
department store of Denver, not only a 
leader in the local field, but accorded 
national recognition. Of late years depart- 
ment stores have been giving attention to 
specialties such as vacuum cleaners, elec- 
tric washers, and the like, but an electric 
refrigeration department is many years in 
advance of these in progressiveness. 


The quarters of the electric refrigeration 
department are in the well-lighted, bright 
basement of the store, to the right as the 
store visitor descends the staircase. Here 
there is a room, with a wide entrance, sep- 
arated from the rest of the floor. Around 
a pillar in-the center electric refrigerators 
are grouped. On three sides of the room 
are narrow raised platforms, upon which 
refrigerators of the old-time variety are 
displayed. There are many of these. 
Then there are desks for the department 
personnel, and a telephone is used espe- 
cially for sales work. Upon the floor is a 
special heavy linoleum. 

“We put ordinary refrigerators in here,” 
explained Mr. Anderson, “because we 
figured the sale of them would work right 
in with electric refrigerator plans. We 
find it to be thus in practice, too. 


“Frequently, as a customer inquires for 
ordinary refrigerators, we are able to 
interest her in electric refrigerators. We 
show how they operate, explain their supe- 
riority. The customer may still buy an 
ordinary refrigerator, but the seed has 
been sown for further promotional effort. 
The customer for an ordinary refrigerator 
will be, after a time, a prospect excep- 
tionally good for an electric refrigerator— 
that is certain. So we group the two types 
of refrigerators together.” 


Finding representatives to work on elec- 
tric refrigerators—and getting them to 
stick—is the same fundamental problem at 
Daniels & Fisher’s that it is nearly every- 
where. The men are on a straight com- 
mission basis. A high rate of turnover is 
inevitable, in Mr. Anderson’s opinion. 

Classified advertising is used sometimes 
to locate men. The store has a special 
employment department, in charge of a 
vocational expert, and this lady sends down 
men who appear to be likely men for the 
electric refrigerator department. These 
are men, of course, who have applied to 
the department with work in the store 
itself in mind. 


The store finds it feasible to develop 
leads to an extent from its own customers. 
Architects and builders are also sources 
for prospects’ names. A card index is 
kept, showing sales effort extended. 


The advertising on electric refrigerators 
done by the store is, for the most part, 
apart from its regular display advertising. 
A reason for this is found in the use Mr. 
Anderson makes of mats and cuts fur- 
nished ty the manufacturers. This depart- 
ment store has its own type of illustra- 
tions for newspaper advertising, with 
which material supplied by manufacturers 
will not harmonize. So, Mr. Anderson uses 
a separate page for the refrigerator adver- 
tising. 

The electric refrigerator room adjoins 


WILSON REPORTS COPELAND 
FINANCES IN GOOD CONDITION 


(Continued from Page 1, Column 2) 
year was shipped abroad, and he predicted 
that the export business in 1927 will show 
an increase of at least 300 per cent. 

As to finances, he said that the com- 
pany has an unusualiy large proportion 
of its net worth in actual cash. If the 
present budget plans are carried through- 
out the year, it will be entirely unneces- 
sary for Copeland to make use of bank 
credit in financing operations, although 
such credit is readily available if neces- 
sary. 

According to vice-president McElhinny, 
it is the policy of the company not to 
stock their distributors beyond a _ two 
weeks’ supply of the product. G. W. 
Mason, general manager, formerly of the 
Chrysler Motor Corporation, warned the 
distributors that he, too, looked for an 
exceptionally prosperous year for manu- 
facturers of electric refrigeration, and 
that those dealing ir. them should not per- 
mit themselves to be “caught out on a 
limb” without sufficient stock, and there- 
fore unable to promptly deliver their 
orders. He pointed out that increased 
production, of the standard set by Cope- 
land, could not be attained in a space of 
three or four months, as many parts of 
the machine require time in their making. 

Many new ideas of merchandising, ori- 
ginated by Copeland, were shown to the 
distributors. These were dramatically 
demonstrated on a stage set up at one end 
of the convention hall. New methods of 
salesmanship were shown on the stage, and 
the roles of prospective purchaser were 
enacted behind footlights by members of 
the staff. 

All of the convention’s guests made a 
tour of the city and visited the Copeland 
plant on Lycaste Street. At the close of 
Tuesday’s session a banquet was held in 
the Statler Hotel. 


TEXAS SALES GOOD 
THOUGH CROPS FAIL 


Frigidaire Agent Sells 350 Ma- 
chines in 18 Months—Grocers 
Are Best Prospects 


Although central Texas has been experi- 
encing a series of crop failures, the Frigid- 
aire organization located in Austin ‘as 
been able to make all the sales which time 
and the size of the force permitted. In 
the last eighteen months there have been 
350 machines sold despite the fact that 
times are considered “pretty hard” in that 
section of the state. It is expected that 
the number of sales will be doubled in the 
next twelve months whether or not crop 
conditions are materially improved. 

Despite the fact that the central Texas 
district includes five counties, Travis, Wil- 
liamson, Bell, Burnet and Bastrop, prac- 
tically all the sales made within the last 


the florist stated, it had been necessary to 
destroy a great many each day which it 
had been impossible to keep fresh. The 
same florist was in the habit of spending 
some $40 a month for ice refrigeration. 
His power bill for refrigerating by elec- 
tricity averages about a month, he 
stated. 

A loyal supporter is found by the Austin 
men in an automobile salesman of the city, 
who declared he could better afford to do 
without his car that without his system of 
electric refrigeration. 

Austin, as the capital of the state, is the 
location. of many state institutions, schools, 
dormitories, and the like. It is almost 
impossible to make the sale of a machine 
to a state institution, Mr. Chavez’ asso- 
ciates declared. The maze of red tape 
make it difficult to talk business with the 
person who eventually controls the buying. 
A large number of dormitories of deno- 
minational schools, however, have had 
equipment placed by Mr. Chavez’ organi- 
zation. 

Comparatively little has been attempted 
in the way of boosting electric refrigera- 
tion in the rural districts of this section 
of the state because of the unfortunate 
crop conditions. Last fall, at the Texas 
State Exposition at Austin, the local group 
of Frigidaire men maintained an exhibit, 
and considerable benefit was derived indi- 
rectly from the display. It is thought that 
the exhibition was particularly beneficial 
with regard to residents of the country 
districts who, although they are not in a 
position to buy at present, are very in- 
terested in the advantages of electric 
refrigeration. With a good crop this year, 
as appears likely, it is expected that the 
sales in the rural sections will jump con- 
siderably. 

Practically every line of business and 
industry is already represented in the 
installations which fhave been made in the 
Austin district. Groceries, of course, are 
most easily sold. At the present time, sev- 
eral large undertaking establishments about 
Austin are considering installing complete 
electric refrigeration systems. 
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Electric Refrigeration | 


UT OF A BACKGROUND of 
forty years as a leader 
in the development of house- 
hold necessities, comes now 
the Welsbach announcement 
of Electric Refrigeration 
achieved with Low Pressure 
and Slow Speed. 


The importance of this at- 
tainment will be immediately 
sensed -by all. At one stroke 
the cause of most interrup- 


WELSBACH 
307 Ellis Street 


tions of service is eliminated. 
The entire resources of this 
long-established Company 
are placed behind Welsbach 
Electric Refrigeration. To 
Central Stations, Distribu- 
tors and Dealers the oppor- 
tunity is presented of obtain- 
ing selling franchises which 
carry liberal assistance and 
an equitable distribution of 
profits. 


COMPANY 
Gloucester City, N. J. 


These Servel 


MODEL S-7 


MODEL S-10 


features make easier sales— 


lower service cost —increase public satisfaction 


the general house furnishings department. 
Salespeople are instructed to seize. the 
opportunity when the customer for other 
things notices the electric refrigerator 
exhibit, displaying interest. The salespeo- 
ple are instructed, in such cases, adroitly 
to secure the name of the interested party, 
to be followed up later by the regular 
department sales representative. 


“We aren’t making claims for accom- 
plishment to date,” said Mr. Anderson, 
“and, frankly, effort so far has been 
largely laying the ground work. We do 
feel, however, that there is a big field of 
future prospect opening up ahead of us in 
electric refrigerators, and we are starting 
out to begin on it.” 


One of the interesting questions sug- 
gested by this Daniels & Fisher depart- 
ment is the extent to which department 
stores in other cities may take up electric 
refrigerator selling in the future. A side- 
light of importance is the fact that Robert 
Anderson, besides supervising the electric 
refrigeration department, is buyer and 
manager for house furnishings, luggage, 
and furniture. Besides attending to other 
departments, he has plenty of time to 
supervise an electric refrigeration section. 

e already has made a success of electric 
washer selling through specialty men, and 
expects to duplicate with electric refrig- 
€rators, 


year or more-have been to city dwellers. 
That territory, under the leadership of A. 
L. Chavez, is getting ready to make a 
thorough campaign of the smaller towns 
in these counties, and the prospects are 
very favorable for a large sale of the 
Frigidaire, they state. 

When A. L. Chavez and his associates 
took over the Frigidaire agency for this 
district in June, 1925, none of the men 
were familiar with the product they were 
to sell, nor with the problems of electric 
refrigeration. They had no _ previous 
experience in that line of salesmanship. 
The district they took over had heretofore 
been worked but casually; their predeces- 
sor had sold seven machines in as many 
years. Though there had been an agency 
for the product for some time, the field 
was practically a new one. The organiza- 
tion now has a personnel of fourteen men. 

“The people were skeptical but we have 
found that it does not take long to over- 
come their prejudices against electric 
refrigeration,” Mr. Chavez stated. “To 
get started we allowed a great many long 
term payments, trial installations, and were 
very lenient as to terms. 

“Our task of convincing our prospects 
of the value of electric refrigeration was 
overcome already when we approached such 
persons as the owner of a large grocery 
store who last summer lost 140 pounds of 
butter by spoilage. He now has an exten- 


HE holder of the Servel franchise is in 
an enviable position to serve the dis- 


air space between insulation and exterior 
steel. 


criminating buyer of electric refrigeration. 
Features like these not only make easier 
sales but assure lasting satisfaction for the 
consumer and reduce service demands to a 


minimum. 


1, Advanced cabinet construction. 
Exterior of heavy “Armco” rustproof steel, 
with a rigid frame of solid oak. Genuine 


air-dried Duco finish. 


2. Rounded corners and top beading. 
Eliminates all metal strips —avoiding cor- 
rosion. Adds beauty to appearance. Far 


easier to keep clean. 


3. Better Insulation. Compressed cork- 
board of extra thickness throughout (in- 
cluding doors). All seams impregnated with 
hydrolene. Covered with heavy waterproof 
paper. All applied against the liner, leaving 


flake or chip the 


4. Porcelain liner. Genuine white por- 
celain fused on box type liner of one-piece 
welded steel. No seams or bolt-holes to 


porcelain. 


5. Improved chilling unit. Entire front 


depth—easier to 


demonstrate. 


panel and individual tray fronts white por- 
celain. All ice-cube trays of single cube 


handle—quick to freeze. 


6. The coldest refrigerant. Methyl 
Chloride—harmless, non-corrosive, simpli 
fies service in case of leaks. Effective to 


7. The “Duplex” refrigerating ma- 


pressure. 


Write for new descriptive literature 


chine. Double compressor and double fan 
—even in the smallest cabinet model. Built 
with precision and care to minimize noise 
and vibration. Positive control by internal 


THE SERVEL CORPORATION 


51 East 42nd Street, New York 


: ; ; . eg: CHICAGO DETROIT BOSTON DALLAS = 
Doubtless the fact that the clientele of|sive system of electric refrigeration. ATLANTA ST. PAUL SAN FRANCISCO r 
the Daniels & Fisher store is the highest} One of the first large jobs taken over LOS ANGELES SEATTLE DENVER 
of any department store in Denver is a|by the local agents was for the refrigera- SALT LAKE CITY MINNEAPOLIS E R E fe: 
helpful factor, too. The buying power of| tion of a florist company. Since the equip- 


aniels & Fisher’s customers is much 
above the average. 


ment was placed, in August, 1925, not a 
single flower has been lost. Before that, 
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_ but have not yet made plans for its production, 
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How Many Manufacturers? 


“How many companies are making electric refrigerators?” The ques- 
tion is often asked and almost invariably is intended to refer to,the house- 
hold size or type of unit. Various figures are quoted in speeches and pub- 
lished articles, the estimates usually ranging from 100 to 250. 


ELEcTRIC REFRIGERATION NEws is unable to locate even 100 companies 
in the business. If there is any such number as 250 actually making and 
marketing electric refrigerators, we would like to know who and where 
they are. 


Many Reports About New Companies Are Premature 


As for rumors that such and such a company has brought out a machine, 
or is about to do so, we probably get our share. A direct inquiry by per- 
sonal call or letter, more often than not, shows the report to be unfounded 
or at least premature. 


“We are studying the subject,’ says one, “but we are not ready to 
announce our plans.” “We carried on some experiments, but decided not 
to enter the field,” says another. ‘We have a machine in our laboratory 
” reports a third. “We 
are distributors for the machine, not manufacturers,” answers a 
fourth. ‘We make cabinets only,” replies a fifth. And 3o it goes. 


According to the best information we are able to obtain there are not 
more than fifty companies actually in production, and many of these have 
not yet become important factors in the market. A number are operating 
more or less locally, either endeavoring to perfect their machines, or because 
of limited capital. 


It is certainly true that a great many individuals and organizations are 
carefully investigating the field in an effort to determine its future possi- 
bilities. They sense the fact that electric refrigeration represents a basic 
need in the home. In spite of the enormous production programs 
announcd, by a few large companies, they realize that the potential market 
has scarcely been touched. 


Over and beyond the household market, there is the wide field of com- 
mercial applications. The variety of these applications, with all their 
requirements for special sizes and types of equipment, will undoubtedly 
offer an attractive market for a large number of comparatively small com- 
panies for many years to come. 


How Many Will Survive? 


One of the most frequent comments made by business men on the sub- 
ject of electric refrigeration is to the general effect: “Yes, a lot of them 
are going into it, but it won’t be long until just a few are left.” Then to 
support this statement by indisputable proof, it is customary to add: 
“Look at the automobile industry.” 

Perhaps one should consider it complimentary to electric refrigeration, 
this continued comparison with the automobile. The latter has unques- 
tionably proved to be a tremendous. business. If electric refrigeration 
follows in its path, equals its volume, its popularity, its profits, who should 
complain ? 

For ten years and more, the automobile industry has been about to reach 
the saturation point, about to settle down to a replacement business, about 
to pass into the hands of a few giants who will then wage a death struggle 
for lone supremacy. In the meantime hundreds are amassing fortunes 
and many thousands are provided with highly profitable employment. 


Too Early to Make Predictions 


It seems a bit early to make predictions as to the number of companies 
which will be able to survive. With only about two per cent of the obvious 
household market supplied, with new developments coming so thick and 
fast, one needs to be bold indeed to forecast the situation ten years hence. 
Several of the newcomers in the field are amply supplied with capital, 
have had long and successful business experience, and boldly express their 
intentions of sitting at the main table. 

It is not the purpose of ELEcTRIc REFRIGERATION NEws to encourage 
new manufacturers to engage in the electric refrigeration business, or to 
keep them out. It is our purpose to publish the news and the facts, insofar 
as we are able to do so constructively. Nothing will be accomplished to 
the advantage of present manufacturers, or for the future of the industry, 
by withholding vital information. The danger is not in healthy and intelli- 
gent competition. The trouble-makers will be those who rush in without 
a knowledge of the requirements of the business. 

It is a definite aim of ELEcTRIc REFRIGERATION NEws to assist in 
developing the marketing machinery of the industry. There is a great need 
for more good dealers, trained salesmen, installation and service specialists 
—men and women who will make a thorough study of electric refrigeration, 
who will develop it and at the same time develop themselves. 


An Invitation to Distributors 


Send us the names of your present and prospective dealers. We will 
furnish sample copies of ELECTRIC REFRIGERATION News to them. Many 
distributors have done so; some have gone to the trouble of securing sub- 
scriptions, taking advantage of the club rate. ELectric REFRIGERATION 
News is the only publication devoted exclusively to this one industry. It 
is easy to read, unprejudiced, educational. It will give your dealers a better 
understanding of the business, your prospects a greater enthusiasm for its 
possibilities. 


Servel Float Wins $1000 Prize In Havana 


An attractively illuminated float show- 
ing an aurora borealis with a Servel A-9 
electric refrigerator and Arctic scenic 
effects in the foreground, won a $1,000 
prize at the Paseo Artistico, February 20, 
at Havana, Cuba. The float was entered 


by the General Electric Company of Cuba. 

The float at night was illuminated by 
two large flood light projectors that shown 
through the simulated aurora _ borealis 
behind the Servel cabinet, reflecting a mul- 
ti-hued radiance over the entire float. 


Recesses, ice peaks, polar bear, Eskimo 
hut, and two fur-clad Cuban Eskimos 
created a typical “North Pole” atmos- 
phere. This same float participated in 
seven carnival parades on five consecutive 
Sundays. 


REFRIGERATION NOTES 
FROM THE NORTHWEST 


Many Apartment House Contracts 
Being Awarded 


The installation of refrigeration for the 
new apartment house to be erected on 
Boren Avenue, between Pike and Pine 
Streets, Seattle, for the Rex Investment 
Company, has been awarded to the Elec- 
tro-Kold Company of Seattle. This elec- 
tric refrigeration company has also been 
handed the contract for installation of elec- 
tric refrigeration in the McGuire apart- 
ments, at 1727 Sixteenth Avenue. 


Electro-Kold Branch in Spokane _ | 

A new branch of the Electro-Kold organ- 
ization of Spokane, Wash., was opened 
March first in the new Lloyd Building, 
Seattle. Space was taken on the ground 
floor, and a display made of a variety of 
different styles, which has attracted much 
attention since the opening. 

J. J. Ryan has been appointed sales-man- 
ager of the Seattle branch. Harry F. 
Jahn, formerly in the building material 
business, is in charge of this office, and 
John G. Lapham, refrigeration engineer, 
of the Lapham Engineering Company of 
New York, is the technical expert. Mr. 
Lapham has equipped many large plants 
and organizations in New York and Wash- 
ington, D. C., and has been in the North- 
west for the past year. 

Chester Ellis, who has been at the fac- 
tory headquarters at Spokane, has been 
transferred for duty with the Seattle 
organization, as well as T. V. Lescault, 
service expert, who has also been located 
at the factory. 


Kelvinator Business in Seattle 

The Seattle organization has felt a very 
good response to the porcelain and Duco 
finished bungalow types, as well as the 
other models, and have been equipping 
homes and apartment houses. They are 
also making a special effort to secure a 
share of the yacht and vessel installations 
of this city. 

The Seattle office of the Kelvinator 
Company has been active in equipping a 
number of apartment houses lately. About 
28 apartments in the Costa Vista Apart- 
ments, at Fifteenth and E. John streets, 
were equipped with Kelvinator, as were 
the Wayfair Apartments, in the Univer- 
sity district, and the 36 apartments of the 
Washington Irving, at E. Howell and 
Fourteenth street. 

A school has been conducted by the 
Seattle Kelvinator organization for about 
five weeks, under the auspices of P. K. 
Leberman and H. C. Phillips, in charge of 
the selling organization at Seattle. About 
twenty salesmen met during this period, 
and beginning March first the Seattle staff 
is being expanded for an aggressive sell- 
ing campaign, with an enlarged force. 


Frigidaire Contracts in Tacoma | 

C. J. Allgood, representing the Frigi- 

daire corporation at Tacoma, Wash., and 

vicinity, has recently secured the contract 

for equipping five apartment houses with 
electric refrigeration. 


Refrigeration Unit for Seattle Dairy 

Special emphasis will be placed on the 
refrigeration unit in the new building to 
be constructed for the West Seattle Dairy 
Company, at Fauntleroy Avenue and 38th 
Avenue, S. W., Seattle, Washington, in 
the near future. The Lidral Construction 
Company of 208 Coiumbia Street, Seattle, 


has been awarded the general contract and 
will soon take bids for the special jobs in 
connection with this first class dairy” struc- 
ture, to give added milk facilities to West 
Seattle. 


SALES AND OUTLOOK 
GOOD IN SAN ANTONIO 


A recent spurt in home and apartment 
building has reflected in a heavy demand 
for electrical refrigeration units, according 
to reports from managers of the local 
branches in San Antonio, Texas. Opening 
of new subdivisions, together with many 
model homes being built, has demanded 
modern appliances in order to increase the 
selling power. In_ several apartment 
buildings, as well as home divisions, elec- 
tric refrigeration is being installed as 
standard equipment, as essential and vital 
to the present-day home as the hot-water 
heater or the bathtub. The present out- 
look is excellent. Building is gaining a 
new impetus which promises to surpass 
last year’s heavy volume. The natural 
climate in Texas also has much to do in 
proving electrical refrigeration both prac- 
tical and essential for the modern home. 


KELVINATOR DEALERS OF 
WISCONSIN HOLD ANNUAL 
SALES CONFERENCE 


About fifty Kelvinator dealers from all 
parts of Wisconsin gathered at Madison, 
March 8, for their annual sales confer- 
ence. 

Governor Fred. R. Zimmerman wel- 
comed the dealers to Madison. Mayor 
Schmedeman also spoke at the opening 
session. Gov. Zimmerman stressed the 
fact that Wisconsin is a great industrial 
as well as an agricultural state, and that 
sales of any worthwhile product ought to 
find a good market here. 

At the luncheon held at the Madison 
Club, Prof. Louis Kahlenber spoke on the 
“Chemistry of Refrigeration,” and Dr. A. 
M. Carr, city health officer, spoke on, “The 
Value of Electric Refrigeration.” 

The meeting was held at the rooms of 
Harloff-Loprich Co. A larger sale of 
Kelvinators throughout the Wisconsin ter- 
ritory for 1927 was forecast by Mr. 
Harloff. 


Worker Appointed Sales Manager 
For American Engineering 
Company 


The appointment of Joseph G. Worker 
as general sales manager, and his election 
to the board of directors, is announced by 
the American Engineering Company, of 
Philadelphia, as the beginning of exten- 
sive plans for marketing their many and 
varied products which includes Juruick 
commercial refrigeration units for restau- 
rants, golf clubs, etc. 


Bridgeport Company Appointed 
Frigidaire Dealer 


The Electric Utilities Company, Bridge- 
port, Conn., has incorporated to distribute 
Frigidaire. The company has established 
a showroom at 540 Fairfield Avenue. H. 
O. King, Fairfield, Conn., is president, and 
H. K. Batchley, Bridgeport, is vice-presi- 
dent. 


WELSBACH APPOINTMENTS 


Ryan To Head Service and Sales 
Promotion—Hatch Becomes 
Manager of Public Utility 
Relations 


Howard R. Lukens, general manager of 
the refrigeration division of Welsbach 
Company, has_ recently announced the 
appointment of C. B. Ryan, Jr., as man- 
ager of service and sales promotion. Mr. 
Ryan has been closely identified with elec- 
tric refrigeration in technical and _ sales 
promotional capacities. He has already 
completed plans for Welsbach factory 
service and sales training school and for 
supplementing this same work in the ter- 
ritories ef central station, distributors and 
dealers. Before entering the refrigeration 
field, Mr. Ryan had a_ background of 
national merchandising with a comprehen- 
sive experience in advertising and news- 
paper work. 

Incident to the development of their 
national sales program, R. R. Thompson, 
sales manager, refrigeration division, 
Welsbach Company, Gloucester City, New 
Jersey, has announced that T. H. Cohill 
has been made sales manager of the refrig- 
eration division of the New York Wels- 
bach branch. The New York trade area 
will be served from this branch, where 
complete stocks and a service organization 
is maintained. Mr. Cohill was recently 
with the Servel Corporation as New York 
retail sales manager, and has a_ broad 
experience in household appliance merchaii- 
dising. 

“Our close relationships, past and pres- 
ent, with central stations and other public 
utility groups, have necessitated the organ- 
ization of a public utility relations depart- 
ment,” states Mr. Lukens. A. B. Hatch 
has been made manager of this department 
and will devote his time for the present 
exclusively to the electric refrigeration 
division. Mr. Hatch is of broad experi- 
ence in merchandising appliances, and has 
specialized in merchandising through cen- 
tral stations. 


Welsbach Appoints New York 
Distributor 


A large contract was signed this week 
by R. R. Thompson, refrigeration sales 
manager, Welsbach Company, with the 
Domestic Distributing Corporation, a new- 
ly created organization to handle Wels- 
bach refrigerating products exclusively im 
Brooklyn, Richmond and Long Island. 
The number of machines involved was not 
made public, but the operation is said to 
contemplate a retail selling force of 121 
men the year around, a very extensive 
dealer set-up, and the expenditure of over 
$50,000 a year in newspaper, billboard and 
general advertising. This is the first 
announcement of a number of _ similar 
operations about to be closed, which will 
shortly place Welsbach among the indus- 
try’s leaders in production and sales vol- 


ume. 


Electric Refrigeration Specified for 
Hartford Apartment 


An electric refrigerating system is speci- 
fied in plans prepared by Storrs & Fein- 
gold, 1127 Main Street, Hartford, Conn., 
for a three story apartment house, 30x 
feet, to contain nine four-room apart 
ments. It will be built at 61 Evergreet 
Avenue for J. Rosen and G. Gross, and 
work will be started in April. 
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| Motive field with Dodge Brothers and 
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Many of Copeland Executives. 


Come From Automotive Industry 


Possibilities in Electric Refrigeration helledey Attract 
Automobile Men, Says George W. Mason 


With the rapid development of 


electric refrigeration, and its quick 


acceptance by the public, which makes greater production efforts impera- 


tive, there has been a notahic exodus 


of men from the automotive fields to 


the making and merchandising of electric refrigerators. This has been par- 


ticularly true in Detroit, and many of 
prominently in automotive financing, 


the men who, a few years ago, figured 
production and merchandising, are to 


be found in manufacture and selling of electric refrigeration. 
Detroit is becoming the center for electric refrigerators, as well as the 


center of the world’s manufacture of automotive equipment. 


It is, there- 


fore, quite natural that the men, who made the automotive industry a suc- 
cess, are attracted to the electric refrigeration field, as this new product is 


interesting in all aspects and has an 


almost limitless field. 


Interwoven through the whole of Cope-% 


land Products Incorporated, are men who 
were prominently identified with the auto- 
motive industry. These men are to be 
found in all of the departments, from the 
exccutive to the production and sales 
branches. Some instances are in point 


William Robert Wilson, president of the 
company, was for years personal assistant 
to the Dodge Brothers. Subsequently he 
was president of the Maxwell Motors 
Corporation, from 1921 to 1923, when that 
organization moved from twenty-third 
place to the seventh place in the motor 
industry. Mr. Wilson is also president of 
the Guardian Trust Company. 


George W. Mason, vice-president and 
general manager, was for a long time gen- 
eral works manager of the Chrysler 
Motors Corporation, and prior to this with 
the Studebaker Corporation and the Dodge 
Brothers. The production of Copeland 
products is under the supervision of 
George W. Mason. 


Thomas J. Litle, Jr., consulting engi- 
neer for Copeland Products Incorporated, 
is now chief engineer of the Marmon 
Motor Company. Prior to taking this 
position, he was in charge of engineering. 
He is the president of the Society of 
Automotive Engineers, and recently chief 
engineer of the Lincoln Motors Division 
of the Ford Motor Company. 

S. W. Taylor, factory manager, was 
formerly manager of production, Lincoln 
Motor Car Company, and superintendent 
of the Dayton plant of the Maxwell 
Motors Corporation. He was with the 
General Motors Corporation for five years. 

C. W. Hadden, of the executive staff, 
was formerly sales manager of the Velie 
Motors Corporation; assistant to the presi- 
dent of the Maxwell Motors Corporation, 
and later northwestern district manager 
for the Maxwell and Chrysler Motor Car 
Corporation. 

E. L. Barger, who has charge of the 
inspection of the Copeland refrigerators, 
has had many years of automotive train- 
ing, being in the production departments 
of Chrysler, Packard and Pierce Arrow 
plants. Mr. Barger has recently organ- 
ized a system of testing and inspection for 
the Copeland Products Incorporated which 
is considered to be one of the best. 

Throughout the whole of the organiza- 
tion there are many other men who have 
had years of experience in either the auto- 
motive field or with products closely allied. 
W. D. McElhinny, vice-president in charge 
of sales, was formerly commercial sales 
manager of the Delco Light Company, a 
subsidiary of the General Motors Corpo- 
ration, manufacturers of Frigidaire. In 
all he has had seven years of marketing 
experience in electrical refrigeration. 

Edwin H. Brown, vice-president, secre- 
tary an treasurer of Copeland Products 
Incorporated, is a director of the Bohn 
Aluminutn & Brass Corporation of Detroit. 
Before this he was vice-president of. the 
General Aluminum & Brass Manufactur- 
ing Company. 

H. M. Robbins, who has charge of the 
Copeland Products export business, was 
for many years in the automotive export 
business. For ten years he directed the 
export sales of Dodge Brothers, being the 
head of the department from its inception. 

D. E. Knowles, recently appointed 
Comptroller and assistant treasurer, has 


Willys-Overland, but is a recognized 
authority in public accounting. 

Albert M. Taylor, recently appointed 
advertising manager, for years conducted 
the advertising and sales promotion depart- 
ments of the H. H. Franklin Manufactur- 
ing Company of Syracuse, N. Y. At one 
time he was advertising manager of the 
Velie Motor Corporation at Moline, Illi- 
hois. His wide experience in the automo- 
tive field, and his familiarity with mer- 
chandising methods were important factors 
in his selection to succeed H. N. Mac- 
Arthur, resigned. 

In speaking of the tendency of automo- 
tive men to get into the electric refrig- 
‘ration field, Mr. Mason said: “This new 
Product has all of the interest that is to 

found in the automotive field. To men 
who have had wide experience in making 

selling automobiles, electric refrigera- 
tors have a peculiar fascination because of 
the unlimited field the industry presents, 
and because of the fact that electric refrig- 
‘ration is of so recent development. To 


dull, and this new mechanism offered 
something new in which not only all of 
their automobile experience could be 
applied immediately, but all of the 
-esourcefulness necessary in it, also could 
be used. 

“Not only are the mechanical problems 
‘nvolved in the manufacture of electric 
refrigerators quite as intricate as in the 
making of automobiles, but the other prob- 
lems, such as selling and servicing, are 
closely allied. 

“One ten-thousandth of an inch is con- 
sidered in the automotive field to be the 
closest tolerance exacted, whereas, in the 
making of electric refrigerators, we use 
tolerance four times as fine. In other 
words, we work to 25 hundred thousandth 
of an inch. This requires an exactitude 
of manufacture which is better than the 
finest work in the automobile factory.” 


KANSAS CITY DEALER 
TO USE NOVEL DISPLAY 


To Have ‘“Step-In’” Window Dis- 
play—Electric Refrigerator 
Next to Cashier’s Desk 


The North-Mehornay Furniture Com- 
pany, of Kansas City, Mo., although they 
have only recently entered the electric 
refrigeration field as Copeland dealers, are 
planning to use tried and proven merchan- 
dising methods that is sure to bring good 
results. 

From 400 to 600 people enter the North- 
Mehornay store every day to pay their 
bills, and each one of these persons is 
introduced to a Copeland _ refrigerator 
located next to the cashier’s window, and 
invited to visit the electric refrigeration 
department. A frozen dessert that was 
made in one of the refrigerators in opera- 
tion is given to each person who visits the 
department. 

The store is planning a “step in” win- 
dow display so arranged that people can 
step from the street into the window to 
better examine the electric refrigerators. 
A door in the back part of the window 
display leads into the store, where an 
obliging salesman suggests to the pros- 
pect a visit to the refrigerator department 
to see the different units on display and 
those that are in operation. 

Being “on their toes” in the furniture 
business in Kansas City brought prosper- 
ity and good will to the North-Mehornay 
store, and the same alertness should prove 
successful in their electric refrigeration 
efforts. 


New Frigidaire Distributors and 
Sales Branches 


Six new distributorships and __ sales 
branches have been appointed by the Frigi- 
daire Corporation. 

The Refrigeration Equipment Company 
has been appointed distributor for Albany 
and fourteen adjoining counties. 

The H. C. Gilbert Appliance Company 
has been appointed distributor for Roches- 
ter, N. Y., together with nine neighboring 
counties. 

A sales branch has been established at 
Syracuse, N. Y., to handle the Frigidaire 
business of that city and the fourteen adja- 
cent counties. W. L. Jersey is branch 
manager. 

C. W. Martin is manager of the newly 
established Flint, Mich., branch. This 
branch will take care of all Frigidaire 
business in the twenty-eight counties in 
the eastern half of the lower Michigan 
peninsula, exclusive of the Detroit metro- 
politan sector. 

The Charleston, W. Va., sales branch 
has been moved to Huntington, in order 
to acquire a more central location and 
better railroad facilities. 

The W. E. McClurg Company, of Port- 
tand, Ore., has been appointed distributor 
for that city and the ten contiguous coun- 
ties. 


W. B. Wilde Company Promotes 
H. O. Raymond 

H. O. Raymond, formerly assistant 

advertising manager of the W. B. Wilde 

Co., Peoria, Ill., has been appointed adver- 


Many, the automobile business had grown 


tising manager of the same company. 


D. E. KNowLes 

Well-known authority on public utility 
accounting, and with wide experience in 
the United States Government ordinance 
department, was recently appointed comp- 
troller and assistant treasurer of Copeland 
Products Incorporated. Mr. Knowles has 
written several books that are used as 
textbooks in universities and colleges. Mr. 
Knowles has been connected with the fol- 
lowing public utility companies: Common- 
wealth Edison Company, Midland Utilities 
Company, Public Service Company of 
Northern Illinois, Middle West Utilities 
Company. He has also been employed by 
the Chicago, North Shore and Milwaukee 
R. R. and the Chicago Elevated R. R. 

He designed and installed the cost ac- 
counting, budget and production systems 
for the Willys-Overland Company and su- 
pervised the installation of the Dodge 
Brothers Motor Company systems in deal- 
ers and agencies. 


The Universal Cooler 


fills a universal need / IA 


A Splendid Opportunity 
for Distributors 


| . LECTRIC REFRIGERATION is under consider- 
ation in many an American home. 


NEARLY a million electric refrigerators will be 


sold this year. 


UNIVERSAL CooLERsS — proven — reliable —de- 
pendable—for years on the market and hun- 
dreds in use—will be the choice of thousands. 


WriTE for our proposition. 


UNIVERSAL COOLER CORPORATION 


Eighteenth and Howard 


Detroit, Michigan 


E.T. L. Service 


for Domestic and Commercial 
Electric Refrigeration 


Testing and experimental laboratory service for manufacturer, distributor, central station 
Test data exclusive property of client 


ELECTRICAL TESTING 


80th Street and East End Avenue, NEW YORK CITY, N. Y. 


LABORATORIES 


Leading Manufacturers have adopted 


Monel Metal for refrigerator trim 


Those manufacturers who strive to 
give their product outstanding 
quality and cleanliness use Monel 


Metal trim because: 


1 It has a permanently bright attrac- 
¢ tive surface —it “dresses up” the 


refrigerator. 


Its corrosion- resistance makes it 
¢ easy to clean and keep clean. 


4. 


6. 


is inherently rugged—hard to 


It 
3 ¢ dent or scratch. 


It has no coating to wear off. 


permanent ornamental value 


Its 
5. helps sell the refrigerator. 


Last, but not least: It is avail- 
able in ample quantities in desired 
dimensions, shapes and forms. 


IMPORTANT: Refrigerator buyers are being taught to 
recognize a quality refrigerator by its Monel Metal trim. 


THE INTERNATIONAL NICKEL COMPANY (INC.), 67 WALL STREET, NEW YORK CITY 
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~ Electrical Men Attend Opening of New York Iroquois Distributors 


/.-count of Iroquois Opening 


Arctitects, representatives 
statio:s and trade publications and archi- 
tects were present at the formal opening 
of the Iroquois Electric Refrigeration 
Sales Corporation, 1819 Broadway, New 
York City, February 15. Brief mention 
vof this event was made in the February 
16 issiic of ELECTRIC REFRIGERATION NEWS. 
~ A more detailed account follows: 


After a demonstration of the Iroquois 
machitie by Messrs. E. Acker and G. Kreu- 
‘der, of the service department, C. W. Bay- 
 liss, vice-president of the General Asphalt 
~ Co., which controls the Iroquois Electric 
’ Refrigeration Co., presented a beautiful 
floral piece to the new distributing organ- 
ization. At 12:30 the meeting adjourned 
to the Grand Street Boys’ Club House, 
‘where a dinner was served. V. C. Kyl- 
berg, New York representative of the 
Iroquois Co., acted as toastmaster. Among 


+ the speakers were the following: 


> O. H. Caldwell, editor of Electrical 
Merchandising, described the rapid devel- 
opment of the industry, and emphasized 
‘the important part which the central sta- 
‘tion companies have played in the mer- 
chandising of electrical refrigeration. He 
called attention to the fact that some of 
these companies had gone so far as to 
change their slogans to read “Light, Cold 
and Power,” instead of “Light, Heat and 
Power,” as was formerly the custom. 


F. S. Sly, editor of the American Archi- 
tect, gave a very interesting resume of the 
changes which are taking place in kitchen 
design. At first refrigerators were placed 
‘in a side pantry. Later, to facilitate con- 
venience, the refrigerator was placed 
against an outside wall with a hole cut 
through, so as to avoid the necessity for 
‘ice delivery through the kitchen. The 
changes in living conditions have brought 
about a shortage of domestic labor which 
has been largely responsible for the apart- 
ment house. With this development, a 
further change has come in the method of 
refrigeration. Modern apartments are 
being equipped with electric machines. 


C. K. Nichols, power engineer of the 
New York Edison Co., referred to by the 
toastmaster as “the daddy of them all,” 
gave a very comprehensive outline of the 
growth of electric refrigeration and the 
part which the central stations have taken 
in educating the public to a broader under- 
standing of this modern service. 


J. F. Kelly, appliance manager of the 
New York Edison Co., stressed the value 
of electric refrigeration to the home, and 
outline! some of the important factors 
‘involved in successful merchandising 
‘through the larger central station organi- 
} zations, emphasizing that service plays a 
major role in the building of a substan- 
jtial volume of sales. 

)_S. Bennis, power engineer of United 
} Electric Light and Power Co., spoke on 
‘the value of service, both from the manu- 
} facturers’ and dealers’ standpoint. He indi- 
cated that the housewife has a decided 
leaning toward getting in touch with the 
local electric light company whenever any- 


ee 


thing goes wrong. The electric light com- 
pany, for its own protection, wants to 
make sure that the distributor of electric 
refrigeration is in a position to take care 
of service calls properly. 

J. B. Gottlieb, president of the Iroquois 
Electric Refrigeration Sales Corporation, 
outlined the plan and program of his 
rganization, mentioning that general sales 
Manager Melman in charge of both retail 
and dealer organizations. H. O. Gottlieb, 
Secretary and treasurer, is in charge of 
istallation and service departments. 
‘\trangements have been made to use the 
ush Terminal as a base warehouse and 
service depot for the entire district. Plans 
are under way for locating a similar serv- 
lee depot in Westchester County. 

- W. Bayliss spoke of the growth of 
the Barber Asphalt Co. (commonly known 
as the General Asphalt Co.), an organiza- 
tion some 60 years old, doing a national 
and international business. The entering 
of this company into the electric refrig- 
ation field was, in a measure, prompted 
i) ’Y the timeliness of the product and the 
 Toduction facilities available at the Buf- 
‘lo factory. Before going into this field, 


SN tina 


of central 


he said they had their engineers make a 
thorough and careful study of the various 
factors, and that they were now fully satis- 
fied that they are placing on the market a 
product which they could unreservedly 
recommend to the public. 

O. C. Small, of The Society for Elec- 
trical Development, explained the work 
which this organization is doing to coor- 
dinate the market development activities 
of the manufacturers and dealers, as well 
as to educate the consumer to a broader 
understanding of the use of electrical 
appliances. 

Among the guests invited were, repre- 
senting Iroquois Electric Refrigeration 
Company and General Asphalt Company : 
C. W. Bayliss, vice-president; W. F. 
Hartzell, advertising manager; V. C. Kyl- 
berg, special representative; FE. Acker, 
service department; M. Kreuder, service 
department; A. H. Bell, manager, Iroquois 
Works; M. Barnes, refrigeration engineer. 

Representing New York Edison Com- 
pany: C. K. Nichols, Power Engineer ; 
T. J. Kelly, Merchandise Manager. 

Representing Brooklyn Edison Company : 
C. L. Harold, General Sales Agent. 

Representing United Electric Light and 
Power Company: S. Bemis, Power Engi- 
neer; C. A. Barton, General Sales Mer 

Representing Public Service Company of 
N. J.: R. R. Young, Vice-President. 

Representing Staten Island Edison Com- 
pany: W. G. Burrell, Business Manager. 

Representing Westchester Lighting Com- 
pany: K. C. Ogden. 

Representing Yonkers Light & Power 
Company: John F. Radcliffe. 

Representing Business Press: O. H. 
Caldwell, editor Electrical Merchandising ; 
Paul Quentin, Electrical World; M. D. 
Herring, Electrical Merchandising; R. L. 
Whitehorne, commercial editor, Electrical 
World; S. A. Dennis, editor Electrical 
Record; L. C. Fletcher, business manager, 
Electrical Record; F. E. Watts, manager 
Electrical Goods; Fred Sly, editor Ameri- 
can Architect; Fred Wood, director mar- 
keting, Jnternational Magazine; L. J. 
McCarthy, assistant director merchandis- 
ing, International Magazine; F. M. Cock- 
rell, editor ELEcTRIC REFRIGERATION NEWS; 
M. Feiker, managing director, A. B. P.; 
O. C. Small, Society for Electrical Devel- 
opment; Mr. Harnett, testing engineer, 
Tribune Institute; Mr. Adler, testing engi- 
reer, Good Housekeeping. 

- Representing National Board of Fire 
Underwriters: Mr. Rulon, Engineer. 

Representing Division of Combustibles: 
C. K: Michaels. 

Representing Dept. of Commerce, Wash- 
ington, D. C.: H. E. Dexter, chief, Elec- 
trical Division. 

Representing architects: R. Pallesu, 
Fred F. French Co., 350 Madison Ave.; 
T. Shack. Engineer, S. W. Straus Co.; 
F. Ross, S W. Straus Co., 565 Fifth Ave.; 
Everett Ward, Metropolitan Life Insur- 
ance Co., 1 Madison Ave.; Charles G. 
Perker, 250 Park Ave.; Longacre Eng. & 
Constr. Co., 345 Madison Ave.; J. A. 
Olson, Engineer, 350 Madison Ave.; Mr. 
Messner, Bing & Bing, 119 W. Fortieth 
St.; Mr. Bacon, Shultze & Weaver, 17 E. 
Thirty-ninth St., New York City. 


R. B. Owens Joins Southern 
Equipment Co. 


R. B. Owens, of Detroit, Mich., has 
joined the Kelvinator department of the 
Southern Equipment Co. of San Antonio, 
Texas, and will be identified with the 
dealer organization being built up by the 
local distributor. Mr. Owens received his 
training in the various departments of the 
Kelvinator factory at Detroit, and has 
engaged in the sales promotion department 
of the plant before coming to San Antonio 


. Kelvinator To Equin Hartford 
Apartment House 


The Kelvinator-Lathrop Company, Hart- 
ford, Conn., has been awarded the con- 
tract to furnish and install electric refrig- 
erating equipment in three apartment 
houses being erected by Dolgin Brothers 
on Woodland Street. Each apartment will 


accomodate 15 families. 


Times Appliance Company to Sell 
Lamson Machine in New York 


Lamson Ice Maid will be distributed in 
Metropolitan New York by the Times 
Appliance Company, now distributors for 
R. C. A. radios and Westinghouse-Agent 
jobber. Willard Hall, who has been man- 
ager of the Lamson factory branch, 
becomes manager of major devices depart- 
ment of the Times company. Contracts 
for the distribution were signed this week 
by Edward Ingraham, secretary-treasurer 
of Times, and Harry W. Alexander, gen- 
eral manager of refrigeration for the Lam- 
son Company. Several carloads of 
machines are involved. 


_F. A. Eustis, Secretary 


TRADE 


EXTRA DRY ESOTOO 


MARK 


THE PUREST 


SULPHUR DIOXIDE 


Analysis Guaranteed 


We have an agent, with our product in stock, near you 
Wire us where we can serve you 


VIRGINIA SMELTING CO., West Norro tk, Va. 


131 Srate Sr., BOSTON 2 Recror Sr.,. NEW YORK 


Refrigeration Compressors 


Smooth, silent running compressors 
—a product backed by years of 
manufacturing compressors 
and machinery 


WRITE FOR DETAILS 


DUNNING PUMP & MFG. CO. 


326 Walnut Street PHILADELPHIA, PA. 


REFRIGERATION STAMPINGS 


We Specialize in the Design and Manufacture of 


ICE CREAM CABINETS 


(Comptete or Separate Parts ) 


Brine Tanks - Cooling Units 
Unit Supporting Bases and Perforated Metal Covers 


METAL HOUSEHOLD REFRIGERATORS (Complete) STEEL PANELS 
LEGS - LININGS - OTHER PARTS SEPARATELY 


We Have a Competent Engineering Staff to Help You - + We Solicit Your Inquiries and Specifications 


MOTORS METAL MEG. CO. - DETROIT 


MICHIGAN 


The phantom 
$155: Cabinet: 


becomes a realityin 


the 19 L/ Line 


It's here/ 


ELECTRIC REFRIGERATION 


Height 
inches, 
Food storage 
Shelf space 6.9 sq. . 


Model No. 55 Metal Cabinet. 
55 inches, Width 22:4 
Depth 21% inches. 
4% cu. ft. 
Price. complete $155.00. F. O 
Factory.-° 


The Baby Ice-Berg, our latest achievement, rounds 
out a most complete line of household refrigerating 
There is an Ice-Berg for every home and 
every income. The range between the Model Num- 
ber 55, selling for $155.00, and the Model Number 
315, an all porcelain cabinet of 15% cubic feet ca- 
pacity at $595.00, is interspersed with a variety of 
cabinets to meet the requirements of every home. 


units. 


Then, too, we have units for installation in the cus- 
tomer’s own box. 


Months of concerted effort by our engineers along 
specific lines is, we feel, reflected in our 1927 mod- 
els. Simplicity of Design, Precision Workmanship, 
Selected Materials and Efficient Production Meth- 
ods have created in Ice-Berg the outstanding unit 
of the Industry. 


Ice-Berg: economical in initial cost, economical in 
operation and probably the most unique feature is 
the consistency with which Ice-Berg goes on month 
after month, silently serving its owner, without 
complaint, without being “serviced.” 


For the distributors who can meet our 
requirements we have a most attractive 
proposition in several unallotted terri- 
tories. 


Model No. 315. Write or wire 


All Porcelain. 
Height 69 inches. 


Depth 28% inches Berg Mfg. Company 
‘ood ‘ 5Y 

cu. ft. “Tal oan 280 Main St. 

22.1 sq. ft. Price 


complete $595.00. 


F.O.B. Factory. Gardner, Mass. 
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ELECTRIC REFRIGERATION NEWS, MARCH 


16; 1927 


IMPORTANT ARTICLES ON 
ELECTRIC REFRIGERATION 


Interesting Comments from 
Other Publications 


“Every Home on This Block Bought 
Electrical Refrigeration”’ 


“One hundred per cent saturation 
achieved in neighborhood by one dealer 
who sells architect, builder and owner. 
That the contractor-dealer, in rendering a 
complete service to the community, is 
logically the person to make money from 
the sale of electric refrigerators is the 
opinion of D. D. McFarlane, sales man- 
ager of the Newbery Electric Corporation, 
Los Angeles. This enterprising electric 
shop has carried electric refrigerators for 
more than two years and, from its own 
success in this field, is in a position to 
point the way to others in the refrigerator 
field. 

“The first task for any dealer taking on 
a new line is to advertise, and this the 
Newbery comnany did. setting the arbi- 
trary figure of $5 in advertising for every 
refrigerator sold. The results from this 
policy have proven very satisfactory, and 
the ratio has been maintained. The manu- 
facturer has been persuaded to add an 
equivalent amount for every machine 
shipped into. the territory. 

“The policy of the company was against 
house-to-house se'ling, but it was recog- 
nized that a staff of specialists was needed 
to follow the business to its lair, as it 
were, and to bring home the pelt. As a 
consequence, a class in electric refrigera- 
tion was organized and a corps of men 
schooled in this department of selling. 
The importance of refrigeration in the 
home as a measure of health, convenience 
and economy was stressed. and then above 
that, the advantages and low cost of elec- 
tric refrigeration. The salesmen were 
paid on a salary-and-commission basis. 

“The builder of a new home was looked 
upon as the best prosnect for an electric 
refrigerator. and special attention was paid 


‘to the architect and to the home building 


company. One builder was persuaded to 
permit machines to be installed in a small 
group of homes under construction. The 
salesmen of the real estate company found 
this equipment such a telling argument in 
making sales that it was not difficult to 
persuade the firm to make electric refrig- 
erator a standard feature of all new homes 
built. This company’ purchased 91 
machines from the Newbery firm and 
installed them in a single block of homes. 
These were put in at the rate of ten a 
month, as the homes were ready. The 
residences were of the type to sell for 
$12.000 to $15,000 when complete.”—Elec- 
trical Merchandising, March, 1927. 


LAMSON DISTRIBUTOR 
FOR MID-WEST STATES 


The Lamson “Ice Maid” refrigeration 
machine will be distributed in the states of 
lowa, Kansas and Nebraska by the Great 
Western Stove Company of Leavenworth, 
Kansas. This company, founded in 1865, 
is one of the largest stove manufacturers 
and jobbers in the country, having large 
warehouses in many western cities. It also 
distributes ice boxes on a very large scale. 
A special refrigeration division has been 
formed to handle the Lamson product. 

An interesting feature of its advertising 
will be the broadcasting each Saturday 
night of “Great Western Orchestra” over 
Station WDAF of the National Broad- 
casting Company (Kansas City Star). 
Announcement is made by H. R. Wilson, 
president, Great Western Stove Company, 
and Harry W. Alexander, general manager 
of refrigeration, the Lamson Company. 


MANAGES DETROIT 
ELECTRIC EXHIBIT 


F. K. ToMKINS 


Manager Electrical Exhibits, Michigan 

Theatre Building, Detroit. This exhibit 

was recently established as a permanent 
and co-operative organization. 


NEW ELECTRIC SERVANTS 


Items of Interest to Electric 
Refrigerator Salesmen 


As an exponent of modern electrical 
methods in the home, the electric refrig- 
erator salesman should be informed regard- 
ing the newest conveniences so that he may 
talk about them intelligently. The Society 
for Electrical Development calls attention 
to the following in its weekly newspaper 
service : 

It is now possible to buy wall switches 
that carry both a little lever to take the 
place of push buttons controlling lights, 
and also a receptacle into which any elec- 
trical device can be “plugged.” The recep- 
tacle is ready at any minute for the elec- 
tric cleaner, the toaster, or what not, and 
is entirely independent of the lamp switch 
These devices can be installed in place of 
existing wall switches. Several manufac- 
turers are producing them. 

A new electric dish washer is made that 
is small enough to be put on the kitchen 
drain board beside the sink when in use 
and connected to the hot water faucet. 
It is about the size of a pair of dish pans, 
one inverted over the other. 

Wall bracket lighting fixtures of the 
candle type are now made with outlets at 
the bottom to which can be attached any 
sort of household electric appliance. 

Small. electric soldering irons can now 
be had which carry their sticks of solder 
on a little arm running out parallel to 
the shaft and which can be tipped down 
to touch the hot end of the iron by a 
trigger arrangement on the handle. This 
enables the one using it to operate the iron 
and solder with one hand. 

Electric floor waxers and polishers for 
home use are now available which weigh 
about 18 pounds and which have two discs 
or brushes which revolve in opposite direc- 
tions with their faces against the floor. 
They are attached to a ratchet type of 
socket in such a manner that they will con- 
form to the unevenness of the floor. 


To Equip Brooklyn Hospital 

Bids were received until March 2 by the 
State of New York, department of mental 
hygiene, Albany, N. Y., for furnishing and 
installing electric refrigerating equipment 
in the kitchen department of the Brook- 
ly State Hospital, Creedmoor Division, 
Floral Park, N. Y. 


Subscription Blank 
Note: This offer expires April 1, 1927 


Business News PuBLisHIncG Co. 
409 East JEFFERSON AVENUE 
Detroit, MICH. 


Gentlemen: 


Please enroll me as a subscriber to ELECTRIC 
REFRIGERATION NEWS, the Business Newspaper of the Electric 
Refrigeration Industry, at the rate specified below. 


United States: [G Two years, one dollar | One year, seventy-five cents 


Foreign Countries: (| One dollar per year. 
by first class mail, 25 cents extra. 


I am enclosing payment in the form of 


oO Check oO P.O. Order 


NN ana cacadinarxp aaa sntcscwinkal cece chwacvaoiemap teapiviin 


CO Send next ten issues 


O Cash O Stamps 


Company 


Street Address 


City and State .... 
0) Note: 


If it is inconvenient for you to enclose payment with this order, check this 
square and invoice will be mailed. Do it now, while you have the blank before you. It 
will save the time and trouble of writing a letter and you will be sure to get the next issue. 


NEW BOOKLETS AND 
LEAFLETS 


Electrice 


The Belding-Hall Electrice Refrigera- 
tion Company, Belding, Mich., thas issued a 
three-color folder, illustrating and describ- 
ing their various steel, wood and porcelain 
models. 

Absopure 


The Absopure Frigerator division of the 
General Necessities Corporation, Detroit, 
Michigan, has issued a broadside in two 
colors, listing the various models of Abso- 
pure ice cream cabinets and _ household 
electric refrigerators. A broadside, “Within 
Reach of All,” and an insert, “Economical 
Electric Refrigeration,” have also been 
issued. 

Frigidaire 

The Frigidaire Corporation, Dayton, 
Ohio, has issued the following direct 
advertising : 

“The Frigidaire Ice Maker,” two-color 
folder. 

“Make 
folder. . 

“Frigidaire for Household and Gommer- 
cial Uses,”. folder, showing the complete 
line of Frigidaire metal cabinets, Frigi- 
daire compressors, and the porcelain cabi- 
net models. 

“Frigidaire—Product of General 
Motors,” three-color, 12-page leaflet. 

Among the guests invited were: 

Representing Iroquois Electric Refrig- 
eration Company and General Asphalt 
Company: C. W. Bayliss, Vice-Presi- 
dent; W. F. Hartzell, Advertising Man- 
ager; V. C. Kylberg, Special Representa- 
tive; E. Acker, Service Department; 
M. Kreuder, Service Department; A. H. 
Bell, Manager, Iroquois Works; M. 
Barnes, Refrigeration Engincer. 


Your Ice Box a Frigidaire,” 


House Warming Held for New 
Frigidaire Branch 


Establishment of the headquarters in 
New Orleans, La., for the Southern dis- 
tribution of Frigidaire units was formally 
observed with open house, recently. The 
branch was moved from Baton Rouge in 
order to provide better facilities for dis- 
tribution. The general offices of the new 
branch are located on the main floor of the 
Parke-Davis building, as well as the sales 
and service stations employing approxi- 
mately 50 people. Storage and, warehouse 
facilities have been obtained by leasing two 
floors of a building in the rear of the new 
location. The New Orleans organization 
will be operated by George Foos, while 
M. F. Knost, formerly connected with the 
Bohn Motor Car of this city, will be sales 
manager. The New Orleans Public Serv- 
ice, Inc., are Frigidaire dealers. 


Woodbridge Honor Guest At 
Advertising Clubs 


C. K. Woodbridge, recently elected 
executive vice-president and general man- 
ager of the Electric Refrigeration Cor- 
poration, was guest of honor at the weekly 
luncheon of the Adcraft Club of Detroit, 
held at the Hotel Statler, Friday, March 4. 

On Monday, March 7, Mr. Woodbridge 
was guest of honor at a Fare-Ye-Well 
luncheon, held at the Advertising Club of 
New York. 


Where Is Mr. Driggs? 


A subscription coupon signed by H. E. 
Driggs, 1610 Market Street, Indiana, has 
been received. Mr. Driggs neglected to 
include the city, and we have been unable 
to locate him. An _ acknowledgment 
addressed to Indianapolis has been returned 
unclaimed. Furthermore, we can find no 
Mr. Driggs on our Indiana list. Informa- 
tion will be appreciated. 


COMMENTS OF READERS 


“Keep Up the Good Work” 


“Attached you will find subscription 
coupon and check covering two years’ sub- 
scription to ELEcTRIC REFRIGERATION NEWS. 
You seem to have started out with a very 
interesting paper. Keep up the good 
work.”—S. M. Dalton, commercial depart- 
ment, American Cyanamid Co., New York. 


“More Power to You” 


“The writer has been a subscriber since 
last year, and I believe that this paper is 
going to be a wonderful value to the 
industry. When I receive this paper, I 
always read it from cover to cover, and 
I find it of very great interest. In my 
opinion, it should be read by every man 
in the electric refrigeration business. More 
power to you!”—H. R. Hendy, manager 
retail sales, Collins Kelvinator Corpora- 
tion, Los Angeles, Calif. 


Has Passed the Good News to Others 


“We enjoy reading your paper over and 
we have passed the good news to every- 
body we know of in the refrigeration busi- 
ness and a great many of them have writ- 
ten direct for the paper. I do not presume 
they have mentioned our name at all. I 
have passed all of the copies I have so far 
received after reading them, to other 
refrigerating engineers who are interested 
in household refrigeration. There is no 
doubt in my mind that a publication of 
this kind should meet with success.”—E. 
D. Dunning, president, Dunning Pump and 
Mfg. Co., Philadelphia, Pa. 


Honest Service and Advertising 
Needed for Nation’s Success 
—Coolidge 


The close relationship between honest 
public service and honesty in advertising 
and their importance to the welfare of the 
nation, was clearly defined by President 
Coolidge in an address before the Ameri- 
can Association of Advertising Agencies 
The President said in this connection: 
“Only through faithful, honest service to 
the public by honest, faithful advertising 
can this nation continue to prosper and 
expand industrially.” 


General Electric Supply 
Corporation Formed 


The business of the Sibley-Pitman Elec- 
tric Corporation, New York, and the Tri- 
City Electric Company, Newark, N. J., 
has been succeeded by the General Electric 
Supply Corporation, Sixth Avenue and 
Thirteenth Street, New York. This 
arrangement has been, effective since Jan- 
uary 1. The principal offices and ware- 
houses will continue at Sixth Avenue and 
Thirteenth Street, New York, and at 52 
Lafayette Street, Newark, and _ branch 
warehouses to serve local communities will 
be maintained as heretofore. The officers 
of the new company are: J. G. Johanne- 
sen, president; W. A. Kennedy and H. C. 
Calahan, vice-presidents; H. Q. Foreman, 
secretary and treasurer; and George H. 
Potter, assistant secretary and treasurer. 
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CLASSIFIED COLUMN 


Note: Replies to advertisements with 
“box numbers” should be addressed to 
Electric Refrigeration News, 409 E, 
Jefferson Avenue, Detroit, Michigan. 


al 


POSITIONS WANTED 


Man of exceptional capability, several year, 
experience electric refrigeration as accounting 
department head with supervision of Claims, 
adjustments, credits and collections. Some sery. 
ice department experience, qualified by training 
education and background to handle matters 
with tact and. discretion, thorough experience jp 
dealing with problems involving personnel, fide). 
ity, leaks, etc. Have done both manual labor 
and handled clerical details. More recently 
executive assignments. Impressive testimonials 
from firms in basic industries. Only permanent 
connection considered, initial compensation 
$3,500-$4,000 per annum. Address Box 19. 


A graduate engineer with 20 years of experi. 
ence in the automotive and electrical refrigera. 
tion fields as sales and manufacturing executive, 
desires to make a permanent connection where 
there is real opportunity. Address Box 29, 


Sales executive, fifteen years experience jn 
sales, sales promotion, sales management. Two 
years field supervisor in electrical refrige:ation 
with excellent record. Age 35 years. At present 
employed. Open for position as branch manager, 
salesman or sales executive. Address Box 2], 


Three years’ experience as salesman and deal. 
er in domestic and commercial electric refrizera- 
tion fields qualifies me for responsible position 
in factory sales organization or branch office, 
Married. Address Box 23. 


Sales Executive 


The_ writer, who is not in 
accord with the present meth- 
ods of merchandising, has just 
resigned as Sales Manager of 
one of the largest manufac- 
turers of Electrical Refrigera- 
tion, and would like to form a 
connection with a company who 
are progressive and who have 
vision enough to see the “Hand- 
writing on the Wall.” 


I have a successful record 
and a large distributor and 
dealer following throughout the 
United States. Address Box 
16, care Electric Refrigera- 
tion News. 

Might consider handling 
Sales Department for a 


progressive, well financed 
distributor. 


SE NT RL RL OE ORT 


, 


Write for prices of condenser coils formed to 
your specifications. 


Write for Prices 


WOLVERINE TUBE COMPANY 
1431 Central Ave., Detroit, Mich. 


WOLVE 


/ERINE: 


SEAMLESS COPPER AND BRASS TUBING 


Experienced as dealer and manager of om. 
mercial electric refrigeration department. Seeks 
permanent connection in sales office at branch 
office or in factory. Married. Address Box 24, 


OPPORTUNITY FOR INVENTOR | 


A long established manufacturing concern with - 
large sales organization, doing a national and in. | 
ternational business, might be interested in tak- | 
ing on a mechanical refrigeration system. Look- 
ing for a proposition as simple, reliable and 
trouble-proof as possible. Would take on as 


both a manufacturing and selling proposition, J 
Now maintaining many branch offices and have} 


service men experienced in mechanical subjects. 
If interested, address Box 22. 


FOR SALE 


Household unit patterns for sale. A refriger- 
ating unit built by refrigerating engineers of 


long standing, simple in construction and opera- | 


tion, noiseless. Address Box 18. 
QUANTITY MARKET 


We need 5,000 electric refrigeration machines, | 
Prepared to offer}. 


capacities tenth to half ton. 
attractive proposition to manufacturer. 

Sales in quantities to dairy manufacturers, no 
re-selling. Users requirements in proportion to 
volume business done. Every machine sold earns 
money, saves losses, improves quality, has eco- |” 
nomical value and is a necessity. Leaders in in-} 
dustry are now buying and enthusiastic. A 


conservative estimate of next eighteen months |” 
No objectionable |” 


needs are 10,000 machines. 


features as in domestic sales. Box 17. 


THE PROPERTIES OF REF 


subscribers only, and for 


A year’s subscription to REFRIGERATING ENGINEERING 


priced at five dollars a year, and 


a seventy page book of authoritative tables 
priced at three dollars, are offered together to new 


Send your order to-day to 


The A. S. R. E., 37 West 39th St., New York, N. Y. 


RIGERANTS AND BRINES 


a short time, at, $6.00 


Equipped with Flintlock 


An interesting and im- 
portant book on the ap- 
plication of the Flint- 
lock Condenser to the 
Refrigeration Industry 
is now available and 
will be mailed on re- 
quest to manufactur- 
ers, distributors and 
dealers. 


WRITE FOR YOUR 


COPY TODAY 
Same 


FLINTLOCK C 
2102 Buhl Bldg. 


FLINTLOCK CONDENSERS 
EFFICIENT—ECONOMICAL—COMPACT 


“UNIVERSAL 
COOLER’”’ 
has standardized on 
Flintlock condensers. 
The new unit equip- 
ped with Flintlock 
and the old unit is 
illustrated herewith. 


Unit Equipped with Copper Tubing 


ORPORATION 
Detroit, U.S. A. 
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